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MUNICIPAL UTILITIES 
 
 
SEC. 18.01 UTILITY SUPERVISION. 
The Director of Utilities of the Water and Sewer Utility 
shall be head of the Water and Sewer Utility. 
 
Ordinance 3145, A 12/16/25, Sec. 18.01 

 
SEC. 18.02 UTILITY RATES, RULES AND REG-
ULATIONS. 
(a) By Ordinance. The Utility’s rates, rules and regu-

lations shall be as prescribed in Ordinance No. 174 
as amended by Ordinances No. 177, 257, 275, 297, 
321, 402, 411, 412, 1912, 2597, and 2894. Any 
person who shall violate any of such rules and reg-
ulations shall be subject to a penalty as provided in 
Sec. 1.07 of this Code of Ordinances. 

(b) Operating Rules. All persons now receiving a wa-
ter supply from the Utility or who may hereafter 
make application therefor, shall be considered as 
having agreed to be bound by all rules and regula-
tions as filed with the State Public Service Com-
mission. 

(c) Specific Public Service Commission Rules 
Adopted. The following provisions of Ch. PSC 
185, Wis. Adm. Code, are adopted by reference 
and made a part of these rules as if set forth in full. 
A violation of any such rules shall constitute a vio-
lation of this Section and shall be punishable as 
provided in Sec. 1.07: 

 
 185.11 Authorization for and application of rules 
 185.12 Definitions 
 185.13 General requirements 
 185.15 Free or discriminatory service prohibited 
 185.16 Protection of utility facilities 
 185.17 Interference with public service struc-

tures 
 185.18 Location of records 
 185.19 Retention of records 
 185.21 Schedules to be filed with the Commis-

sion 
 185.22 Information available to customers 
 185.31 Metered service 
 185.32 Meter readings and billing periods 
 185.33 Billing 
 185.35 Adjustment of bills 
 185.36 Deposits 
 185.37 Disconnection and refusal of service 
 185.38 Deferred payment agreement 
 185.39 Dispute procedures 
 185.41 Employees authorized to enter cus-

tomers’ premises 
 185.43 Customer complaints 
 185.44 Records and reports of service inter-

ruptions 

 185.45 Pumpage records 
 185.46 Meeting equipment records 
 185.47 Other records 
 185.51 Requirement for good engineering prac-

tice 
 185.52 Construction standards 
 185.61 Meters 
 185.65 Accuracy requirements for customer me-

ters 
 185.71 Meter testing facilities and equipment 
 185.72 Calibration of meter testing equipment 
 185.73 Testing of customer meters 
 185.74 Test flows 
 185.75 Required tests of customer meters 
 185.76 Periodic tests 
 185.77 Complaint tests 
 185.78 Referee tests 
 185.79 Testing of metering installations having 

remote registers 
 185.795 Jumpering meter settings 
 185.81 Quality of water 
 185.815 Adequacy of water supply 
 185.82 Pressure standards 
 185.83 Station meters 
 185.84 Emergency operation 
 185.85 System losses 
 185.86 Flushing mains 
 185.87 Operation of distribution system valves 

and hydrants 
 185.88 Interruptions of service 
 185.89 Thawing frozen services 
  
 Ordinance 1912 A 12/2/97 Sec. 18.02(a) 
 Ordinance 2597 A 09/21/10 Sec. 18.02(a) 
 Ordinance 2894 A 1/16/18, Sec. 18.02(a) 


